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Tell us about the Isochrone API,
what influence will it haveon
the logistics industry?

The Isochrone APl is set to
significantly impact the logistics
industry, particularly in the last-
mile delivery sector. It identifies
reachable areas from a specific
point within a given time frame for
various modes of transportation,
including cars, public transport,
bikes, scooters, and walking.
While defining accessible areas,
the Isochrone API considers not
only the mode of transportation,
but also road conditions, traffic,
and even weather conditions, to
provide accurate and dynamic
results. This is crucial for
optimizing delivery zones and
ensuring faster fulfilment times,
especially in the growing quick-
commerce and restaurant sectors.
With the last-mile delivery market
in the MEA region projected to
reach $24.4 billion by 2030, the
Isochrone API offers a powerful
tool for improving operational
efficiency.

This APhs versatility allows
businesses to streamline
operations, reducing customer
wait times and improving service.
For example, logistics companies
can use it to determine from
which  warehouses or dark
stores couriers can reach the
desired location fastest while
electric vehicle manufacturers
can guide drivers to nearby
charging stations. As last-mile
delivery becomes a critical factor
in customer satisfaction, the
Isochrone API offers a competitive
edge by helping businesses
deliver faster, more accurate
services.
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What are the latest trends
in technology and Al that
are disrupting the logistics
industry in your opinion?

The latest industry trends
revolve around geospatial
intelligence (GIS) and data-
driven optimization. With the
rise of e-commerce, ride-hailing,
and food delivery services, GIS
solutions are indispensable for
streamlininglogistics,optimizing
delivery routes, and improving
customer experiences. Real-time
interactive maps and enterprise
data integration enable precise

resource allocation, helping
businesses improve operational
efficiency.

In rapidly urbanizing markets
like the GCC, digital and smart
technologies are becoming
indispensable. The regioms
GIS market is the backbone of
industries such as e-commerce
and retail, with the UAE's online
food delivery market projected
toreach $1.12million by 2024, and
retail sales expected to hit $114
billion. Mapping solutions are
being used to optimize supply
chains and reduce operational

costs, with better delivery
routes. As businesses adopt
these innovations, customer

satisfactionis enhanced through
more efficient deliveries,
meeting the growing demand
for quick, reliable services.

How can Mappable's solutions
assist logistics companiesin
building moreresilient supply
chains, particularly in the face
of unforeseen disruptions?

Today)s complex global supply
chain warrants efficient
navigation to optimize
operations and prepare for

seasonal peaks. Our solutions
are designed for smooth delivery
scheduling, enhancing delivery
routes, cutting fuel costs and
reducing delivery times, which
is critical in today)s fast-paced
market. We provide enhanced
visibility into the movement of
goods, enabling better stock
management and significantly
lowering holding costs.

Our capabilities go beyond basic
logistics support. By analyzing
geographical data on different
parameters, we offer effective
plans for warehouse locations
or order pickup points, ensuring
companies stay ahead of market
changes. Moreover, we help
businesses identify and mitigate
risks by considering data related
to natural disasters, accidents,
or other disruptions.
Through interactive
intelligent geospatial tools,
advanced route  planning
and navigation solutions we
give companies the ability
to streamline operations —
whether it's verifying addresses,
calculating  delivery  costs,
or optimizing transportation
routes. With Mappable, logistics
businesses are empowered to
meet modern challenges with
a supply chain that's both agile
and customer-focused.

maps,

In the race toward
sustainability, howis
Mappable planning to create
greener logistics networks
through more efficient

route planning and resource
management?

Through our advanced mapping
and  navigation  solutions,
we enable businesses and
governments to  optimize
resource management, reduce

fuel consumption, and lower €02
emissions. Our APIs use historical
and real-time data to plan
delivery routes in the most energy
and time-efficient manner, which
not only cuts operational costs
but also supports the growing

need for sustainable practices.
In the UAE and beyond, our
partnerships are designed to
streamline logistics and enhance
fleet navigation while directly
contributing to sustainability
goals, such as the UAE)s Net-Zero
by 2050 target. By integrating
our geospatial and navigation
technologies, companies can
achieve  greater  efficiency
and contribute to a greener
future. With climate change
impacting industries worldwide,
our solutions offer tangible
environmental and economic
benefits, fostering a future where
logistics operations are both
effective and environmentally

responsible.

e

ne for Key Sector
n the Region

Tell us about your future
vision.

Decisions in urban planning,
resource allocation, and market
expansion are increasingly
data-driven. GIS technologies
are essential for visualizing and
analyzing vast geo datasets,
enabling businesses to allocate
resources more effectively and
boost performance. The future
of GIS-driven products in the
UAE is promising, focusing on
sustainability, smart cities,
and achieving goals like the
«20-minute city» and Net-Zero
emissions by 2050.

Mappable's diverse range of
solutions and technologies
improve efficiency in
transportation and reduce
carbon emissions by optimizing
routes. Our customizable, data-
rich maps for clients’ websites

I

and apps, Al-powered geocoding
and easy search by address
or coordinates, as well as
navigation and route planning
tools that consider not only
historical and real-time traffic
but also weather forecasts, are
aimed to help clients improve
their operational efficiency,
enhance  their  customers'
experience, and ensure that
their drivers, couriers, and
other professionals navigate
efficiently.  Advanced  GIS
solutions can contribute to
economic growth by improving
resource management, and we
at Mappable aim to contribute
to regional development by
aligning with governmentdigital
initiatives for economic progress.
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In an exclusive interview with the
Emirati Estesmarat Magazine,
Sabina Mirza-Akhmedova,
CE0 of Mappable, shared her
insights on the transformative
potential of the Isochrone API in
the logistics sector. According
to Mirza-Akhmedova, the API is

poised to have a major impact,
particularly on last-mile services.
By accurately mapping areas
accessible within a specific time
frame, the Isochrone API offers
valuable insights for multiple
modes of  transportation—
including cars, public transport,

bicycles, scooters, and even
walking.
The interview with her went as
follows:

‘ ‘ Estesmarat monmnovmber2024 10




‘stesmats llw

WEEKLY El ECONOMIC 8 MISCELLANEOUS

WWW.ESTESMARAT.COM

MONDAY : 12 NOV, 2024

FOUNDED BY MOHAMED 5HAMSEDDINE IN 2016

IN THE RACE TOWARDS
SUSTAINABILITY,

WE PLAN TO CREATE
ENVIRONMENTALLY
FRIENDLY LOGISTICS
NETWORKS ¢ ¢

SABINA MIRZA AKHMEDO\)A

CEO OF MAPPABLE
IN HER INTERVIEW WITH "EMIRATES INVESTMENTS"

ISSUED BY INTERMATIOMAL TELAL PUBLISHING & MEDIA GROUP



